
Navigating Media and Public Messaging: 

ArbitratorsɅ Ethics in Traditional & 
Social Media



Overview
ÅCode of Professional Responsibility 
ÅEthical Considerations 
ÅNAA External Communications Initiative
ÅMessaging & How to Engage with Media



Code of Professional Responsibility 

ÅResponsibilities to the Parties: Required 

Disclosures (2.B.)

ÅResponsibilities to the Parties: Privacy

 of Arbitration (2.C.)



Public Relations Society of America: 
Code of Ethics

ÅAdvocacy 
ÅHonesty 
ÅExpertise
ÅIndependence
ÅLoyalty
ÅFairness



Are social media friends
really our friends?



Takeaway: Disclose significant online 
relationships that resemble substantial 
in-person connections, rather than just 

listing all online contacts. 

Ethical Considerations for Social Media



Arbitrators make a general disclosure that they maintain 
social media profiles which do not constitute personal 
relationships.

There should be no attempt to be secretive about such 
friendships or acquaintances, but disclosure is not necessary 
unless some feature of a particular relationship might 
reasonably appear to impair impartiality.

Ethical Considerations for Social Media

1.

eÛõç¯·Ƨ Õ·çÅ¯£Ö ç®Åñç£ñÅÛÖ ëëÛ¯Å£ñÅÛÖ ǎjç£Öëä£ç·Öñ
Connections: Arbitrators, Attorneys, Parties and Social 

O·³Å£ .Åë¯ÐÛëõç·ëƭǏ GõÐĀ Śşƨ śřśŝ



Arbitrators do not need to disclose passive social media activityǃ
such as likes or commentsǃunless they took affirmative action to 
initiate the interaction during the pendency of a case.

Ethical Considerations for Social Media
2.

eÛõç¯·Ƨ Õ·çÅ¯£Ö ç®Åñç£ñÅÛÖ ëëÛ¯Å£ñÅÛÖ ǎjç£Öëä£ç·Öñ *ÛÖÖ·¯ñÅÛÖëƧ ç®Åñç£ñÛçëƨ ññÛçÖ·Āëƨ
^£çñÅ·ë £Ö³ eÛ¯Å£Ð O·³Å£ .Åë¯ÐÛëõç·ëƭǏ GõÐĀ Śşƨ śřśŝ

3. Arbitrators should not accept or initiate the social media contact 
until a case is completed.

4. Arbitrators should not use social media messaging to 
communicate with parties. 



Check Your LinkedIn 
Followers & Following



Check Your Facebook 
Friends & Following



eÛõç¯·Ƨ 2³·ÐÕ£Ö ǎśřśŞ 2³·ÐÕ£Ö jçõëñ )£çÛÕ·ñ·çƭǏ
January 19, 2025

The 2025 
Edelman 
Trust 
Barometer



Be Cautious on Social Media
ÅEnsure transparency and 

professionalism.
ÅAvoid controversial statements.
ÅAvoid sharing addresses, phone numbers, 

or future locations, and limit personal 
information sharing.



Know Your LinkedIn Privacy Settings



Know Your Facebook Privacy Settings



ǎ*Ûçç·¯ñÅÖÁ ñÄ· a·¯Ûç³Ǐ

Avoid the temptation to speak to a journalist 

about a newsworthy case of which you have 

firsthand knowledge. 



NAA External Communications 
Initiative: 
ÅAccurate Media Coverage
ÅJournalist education & engagement
Å Informed sources
ÅDirect contribution
ÅArbitration Information Website
ÅLinkedIn Amplification



NAA Media Outreach

ÅMedia objectives:
ÅMaintain neutrality
ÅAddress misinformation
ÅNAA response protocol:
ÅWe can buffer high-profile scrutiny
ÅOffer informed sources 



ÅEngage with journalism as a profession
ÅSpeaking engagements at conferences

NAA Media Outreach



NAA Media Outreach

ÅSource for perspective on news 
and commentary
ÅPromote to journalists
ÅHelp ensure accuracy in reporting
Ånaarb.news@gmail.com



eÛõç¯·Ƨ 2³·ÐÕ£Ö ǎśřśŞ 2³·ÐÕ£Ö jçõëñ )£çÛÕ·ñ·çƭǏ
January 19, 2025

The 2025 Edelman Trust Barometer
Shows a decline in trust:
Å61% of people express moderate to high levels of 

grievance.
ÅTrust in business, government, media, and non-

government organizations has declined globally.
ÅChallenge: People feel left behind by powerful 

institutions and elites, contributing to rising 
societal grievances.



Executive Order Effects on FMCS Ǆ 
March 2025

News: March 14 
Executive Order sparks 
concerns about the 
FMCS, workplace peace 
and economic stability. 



NAA Response: 
ÅExecutive Committee 
collaborated on 
statement published 
to site.
ÅPublished statement 
was then shared on 
LinkedIn and with 
members/network.



Federal Agencies Placed on Leave Ǆ 
February 2025

News: Federal agencies 
placed employees on 
administrative leave, 
terminated or dismissed. 



NAA Response: 
ÅMartin Malin wrote 
ä£ä·çƨ ǎ*£Ö jÄ·Ā .Û
That? A Rough Primer 
on Federal Civil Service 
ää·£Ð ^çÛ¯·³õç·ëƭǏ

Ånë·³ O£çñÅÖǑë ·ÿä·çñÅë·
to engage with 
journalists and media.



Washington State Standard Ǆ 
January 2025

News: Democratic 
legislative staff in 
Washington approve first-
ever labor contract.



NAA Response: 
ÅResults emphasize how 
labor relations arbitration 
builds trust and 
accountability in newly 
unionized workplaces.
ÅSignificant advancement 
in guaranteeing fair 
workplace protections and 
enhancing the role of 
arbitration.



Pittsburgh Post -Gazette Editorial Ǆ 
March 2024

Issue: The editorial 
suggested arbitration 
favors police officers and is 
beyond court jurisdiction.



NAA Response: 
ÅArbitration is a neutral 
process designed to 
uphold due process under 
existing contracts. 
ÅResponse emphasized the 
importance of collective 
bargaining agreements 
and the role of legislative, 
not mayoral, actions.



Seattle Times Coverage Ǆ 
December 2023

Issue: 
Articles misrepresented 
arbitration in a police 
discharge case, 
including erroneous 
details on backpay and 
arbitrator selection.



NAA Response: 
ÅLetter correcting 
inaccuracies.
ÅExplaining how 
arbitrators are 
selected.
ÅDetailing the legal 
framework behind 
damage awards and 
mitigation.



Marshall Project Article Ǆ 
December 2023

Issue: Bias in the 
article against 
arbitration, 
particularly in law 
enforcement 
misconduct cases.



NAA Response: 
ÅEstablished dialogue with the 
publication to promote 
accurate, factual reporting. 
ÅCoordinated interview with 
Dan Nielsen.

ÅArbitrators play a key role in 
enforcing contract terms and 
ensuring impartial selection. 



How should 
members talk about 

arbitration?



Communicating 
Complicated 
Information



Radically 
Recontextualize
ƩþÄ£ñƮƮ



ǎ?· þÄÛ Ä£ë £why 
¯£Ö ®·£ç £ÖĀ ÄÛþƭǏ

-Friedrich Nietzsche



The
Message



What?Why?



What?What?



What?

How?


