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the Oregon Employment Relations Board, and the Washington Public Employment 
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School of Management at Syracuse University, where she taught Labor Relations, 
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President of the NAA Research and Education Fund and past President of the National 
Association of Railroad Referees.  She holds a Ph.D. from the New York State School of 
Industrial and Labor Relations at Cornell University. Her academic research and 
published works have been primarily in the areas of conflict resolution, employment 
discrimination, and arbitration of Title VII disputes.  She has also lectured at numerous 
management and labor training programs. and in the School of Professional Psychology 
at Pacific University in Portland Oregon. 
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