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Institutional Architecture

• 46 offices throughout Mexico

•  145 individual conciliators

• 61% of the conciliation staff is made up of women

• Solid technological structure

• Operation guidelines



Conciliador personal

Public and 
open 

contests
Initial 

Training
Human 
Rights 

Training
Update in 
Labor Law 

Conciliation 
Techniques 
Workshop

Crisis 
management Certification



Returns the 
resolution of the 
conflicto to the 

parties
Flexible

Promotes 
dialogue

Impartial

Confidential

Fair 
solutions

VolunteerReduce 
costs

Prevent 
judicial 

conflicts

Third party 
assistanceQuick 

Access to 
justice

Promotes a 
culture of 

peace

In person 
and 

remotely

Mitigate 
emotional 
suffering

Modernization 
of justice

Advantages of conciliation



Quantitative information
November 18, 2020-April 30, 2024

320,446 Requests entered

196,698 86,164

27,436

Ag re e m e n t s  No  Co n c ilia t io n e s

File s

3,771

In c o m p e t e n c e   

6,377

In  p ro c e s s

Agreed amount  $48,326,440,778.33
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