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Eileen A. Cenci has maintained a full-time labor arbitration practice for over twenty 
years. During that time, she has served on panels maintained by the American 
Arbitration Association, the Labor Relations Connection and the Federal Mediation and 
Conciliation Service.  She has also served on numerous arbitration panels for the 
United States Postal Service and three of its unions: the National Association of Letter 
Carriers, the National Postal Mail Handlers’ Union and the American Postal Workers’ 
Union.  In addition, she has served or currently serves on several state and federal 
government panels.  Ms. Cenci has frequently served as a panelist, moderator or 
presenter at arbitration conferences and workshops. 
 
Ms. Cenci is a member of the National Academy of Arbitrators and currently serves as 
co-president of the NAA New England Region.  She holds a J.D. degree from 
Northeastern University School of Law.  Prior to becoming a full-time arbitrator, she 
worked for fourteen years as Staff Counsel to the Massachusetts Teachers’ 
Association. In that role, she frequently served as an arbitration advocate.  She also has 
experience as a litigator in both civil and criminal court cases.   
 
 
 


